TriValley AA Hotline Volunteer
Guidelines

It is strongly suggested that all volunteers read this document
before volunteering for this service
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Introduction
Requirements: Volunteers are suggested to have 6 months or more of
continuous sobriety.
The TriValley AA Hotline is strictly a volunteer service provided by
recovering alcoholics in the Tri-Valley to help those who are still suffering
from alcoholism.
Hotline volunteers typically answer incoming calls to provide more
information about AA and support the drinker who is struggling to quit.
Occasionally, willing volunteers will visit alcoholics in-person for Twelve
Step Calls.
Calls will be routed directly to your cell or home phone (not to an of ce)
during a time frame that works for you. When you pick up a call, there will
be an audio message before connecting so you know it is a call from the
Hotline.

fi

3

Getting Started
After your schedule has been entered into the system, you will begin to
receive calls during the times that you have speci ed. You will only be
given 3 rings before the call is forwarded to another volunteer on the call
list, so keep your phone nearby and be ready to answer.
Incoming calls will be from the hotline number; it is recommended that you
enter this number into your contacts to avoid spam calls:

(888) 859-3230
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Picking up the Phone
Please answer each phone call: “Alcoholics Anonymous, how may we help
you?”
The majority of calls will fall into one of 5 categories:
1. Meetings and General Information
2. Relatives and Friends
3. Intergroup Committee Information
4. Wants to Stop Drinking
5. Just Wants to Talk
Note: If the caller is from another country or state, refer them to https://
www.aa.org/ nd-aa so they can nd their local intergroup of ce and
meetings.
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Meeting and general information
If the caller has internet access:
Direct them to trivalleyaa.org and click on the tab labeled “Meetings”
(circled in red). Alternatively, you can have them go directly to https://
trivalleyaa.org/meetings.

Once they are on the page, have them go through the lter tabs specifying
location, day, time, and type of meeting. Be sure to show them the “Map”
feature.

You can also direct them to https://eastbayaa.org for meetings in all of
Alameda and Contra Costa County. Some other regions are listed under
this document's “Additional Resources” section.
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If they have an iPhone or Android phone, another great tool is the
“Meeting Guide” app. This is available on both Google Play and the app
store and functions similarly to the above websites. You can nd it at
https://www.aa.org/meeting-guide-app.

If the caller does not have internet access:
Ask them what day(s), time(s), location(s), and type(s) of meeting they
would like to know about, and follow the above steps to provide them with
the required information.
Refer to “Additional Resources” if anything else is required.
Zoom Meetings:
The above directories will specify if it is a Zoom meeting. You can also refer
them to https://aa-intergroup.org/meetings for a comprehensive list of
online meetings from around the world.
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Relatives and Friends
Make sure the family member or friend knows that the drinker must ask for
help if they want to stop. We do not do interventions and cannot convince
the alcoholic to get sober. Their willingness has to come from within. If
possible, you may share with them any relevant experiences of your
own. (Refer to Chapter 7: Working With Others on pp. 89, and Chapter 9:
The Family Afterward on pp. 122 for further suggestions).
If appropriate, you can share with them the Three C’s of Al-Anon: “I didn’t
cause it, I can’t control it, I can’t cure it.”
Refer them to the other 12-step programs like Al-Anon or CoDA(more
information under “Additional Resources”).
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Intergroup Committee Information
A professional, an institution, a hospital, or a social agency may contact us
about an AA meeting at their location. Ask them for their contact
information and then send it to info@trivalleyaa.org. Advise them that
someone will contact them back.
Please do not provide ANY contact information over the phone in this
situation.
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Many of these callers are VERY sick. Practice patience and remember that
our ultimate goal is to be of maximum usefulness to the sick and suffering
alcoholic. Recall the responsibility statement:
“I am responsible. When anyone, anywhere, reaches out for help, I want the hand
of AA always to be there. And for that: I am responsible.”
If the caller does not want to stop drinking, then there is nothing we can do
to help them. The same goes for if they are currently drunk.
Ask them about their drinking and share your own experiences to gain
their con dence.
If they’re willing, urge them to get to a meeting. Offer the same suggestions
that were given to you. Never be condescending toward the alcoholic now
that you have found sobriety. It wasn’t that long ago that we were stuck in
our disease just as they are.
If they talk about how the program doesn’t work for them, you can ask
what their program looked like, what they were doing, or what they
weren’t. If the drinker decides that AA isn’t for them, that is ne. Be polite
and do not try to convince them otherwise. We simply show them how the
program has worked for us.
If the caller is angry or wants to argue, take a deep breath and listen. Try to
nd some common ground. If applicable, you can share how you once felt
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Wants to Stop or Can’t Stop Drinking

the same way they do. However, if the caller is belligerent, you can politely
tell them you will hang up. We have no obligation to stay on the line if this
is the case.
You can see if they would like an in-person 12th step call. In this case, refer
to the next section.
Sometimes it might seem like the call did not go well. Refer back to pg. 89
of the Big Book, “Practical experience shows that nothing will so much
insure immunity from drinking as intensive work with other alcoholics. It
works when other activities fail.” They may have helped us more than
we’ve helped them. There is also the chance that we’ve said something that
will help them later on in their recovery.
When in doubt, call your sponsor!
Note: If you are disconnected by mistake and need to call them back,
contact the hotline chair. They will be able to provide you with the caller’s
phone number.
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In-Person Twelve Step Calls
Sometimes a call will result in an in-person Twelve Step Call. In this case,
your goal is to help the Hotline Chair get the caller connected with 12th
Step Volunteers.
On the Phone
1.

Get the caller’s name, the town where they live, and their phone
number.

2.

Tell them someone will be contacting them shortly.

3.

Pass this information to the hotline chair or co-chair and let them
know if you want to volunteer for that call.
In-Person

If you are going on a 12th-step call, then in addition to the suggestions in
the previous section, here are some practical tips:
•

Never go alone.

•

Always keep men with the men and women with the women.

•

Read Chapter 7 on pp. 89 and follow the suggestions there.

•

If they are intoxicated when you get there, it may be more helpful if
you meet with them once they have sobered up.

•

Never do anything you are uncomfortable with; trust your gut.

•

Do not push them if they do not want to see you.

•

If there is an emergency, dial 911 immediately.
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Just Wants to Talk
There are many cases where a caller just wants someone to talk to. They
might also be repeat callers. You may speak with them at your discretion.
Always be polite and represent AA.
People sometimes call in from other parts of the country. If they call from
outside the TriValley area, you can use the AA website to direct them to
their local intergroup webpage.
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Additional Resources
Emergency Services:
We are not equipped to handle medical or police emergencies. In the highly
unlikely event of a call like this, urge the caller to hang up and dial 911.
As much as we want to help, sometimes there is nothing we can do.
• 911
Crisis & Referral Hotlines
• Suicide & Crisis Intervention/National: 800-273-8255
• Suicide & Crisis Intervention/Alameda County: 800-309-2131
• National Domestic Violence Hotline: 800-799-7233 (or text START to
88788)
• A Safe Place (Battered Women): (510) 536-7233
• Teen Line: (440) 951-5357 6 PM - 10 PM PST every night nationwide
(or text TEEN to 839863)
General:
AA website: https://www.aa.org
https://www.aa.org/ nd-aa
Grapevine: https://www.aagrapevine.org
TriValley Intergroup: https://trivalleyaa.org

fi

14

East Bay Intergroup: https://eastbayaa.org
Contra Costa County Intergroup: http://contracostaaa.org
Meeting guide:
TriValley: https://trivalleyaa.org/meetings/
East Bay: https://eastbayaa.org/meetings/
Zoom Meeting Directory: https://aa-intergroup.org/meetings
AA Meeting Guide App: https://www.aa.org/meeting-guide-app
Local AA Hotline Numbers:
• (925) 829-0666 (Tri-Valley)
• (925) 939-4155 (Contra Costa)
• (510) 839-8900 (East Bay)
• (925) 339-1907 (Grupo Livermore)
• (408) 417-1593 (Español)

For Families:
Al-Anon: (888) 425-2666
https://al-anon.org/contact-us/
TriValley Al-Anon: (925) 277-7661
https://sites.google.com/view/alanontrivalley/home
Email: help@alanontrivalley.org
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Co-Dependents Anonymous (CoDA):
(602) 277-7991 or (888) 444-2379 (Spanish)
https://coda.org/
Adult Children of Alcoholics (ACA): (310) 534-1815
https://adultchildren.org
Other 12 Step and Recovery Programs:
Narcotics Anonymous: (818) 773-9999 x771
https://na.org/
Email: fsmail@na.org
Cocaine Anonymous:
https://ca.org/meetings/united-states/
Crystal Meth Anonymous: (855) METH-FREE
https://www.crystalmeth.org
Life Ring: (800) 811-4142
https://lifering.org/
Celebrate Recovery: (510) 932-8216
https://www.celebraterecovery.com
SMART Recovery: (440) 951-5357
https://smartrecovery.org/
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Treatment Centers:
https://www.samhsa.gov - +1-800-662-4357 (highly recommended)
They help people in any location with or without insurance get
into treatment centers.
http://211alamedacounty.org - 211
Recovery resources under reentry services -> substance abuse

and counseling services. Other social services also provided.
https://soberhousedirectory.com/state/california-2/
Sober house directory, list of cities on the right hand side of the
page.
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